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HOLYWELRRIMARYBCHOOIYPHURCH
INTIMATE CARE POLICY

INTRODUCTION

At Holywell Primary School, Upchurch we recognise that all children have different rates of
development and differing needs during their time at school. Most children achieve continence before
starting fulltime school. With the development of more earl@y NAE Q S RdzOI G6A2Y | YR
inclusion, however, there are many more children in mainstream educational establishments who are
not fully independent. Some children remain dependent on long term support for personal care, while
others progress sloly towards independence. The achievement of continence can be seen as the
most important single selkK St LJ a1 Aff X AYLNRGAY3I (KS LISNB2Y Q2
esteem. The stigma associated with wetting and soiling accidents can causeoasostness and
embarrassment to the children and families concerned. Difficulties with continence severely inhibit a
OKAft RQa AyOfdzaizy Ay aoOKz22f FyR GKS 0O2YYdzyAade
and understanding from those who actlmco parentis are more likely to achieve their full potential.
We are committed to ensuring that all pupils are able to access the whole curriculum and are able to
be included in all aspects of school life. This includes providing suitable changeshofgcland
attending to continence needs of our pupils where necessary.

CONVENTIOGNTHERIGHT®FTHECHILD

As a school that respects the rights of the children and adults in our school family, community and
beyond,we aimfor each schoopolicy toadhere to articles fromy b L / €@obwerdtion orthe Rights of
the Child

In thispolicy,we are workingtowardsthe followingarticles:

1  Article3 ¢ We considethe bestinterestsof the childto be our top priority.

1  Article 5¢ We respecthe rights ofparents toprovide guidancend directionto their childrenas
they growup, recognisinghe O K A f Idid&asin@apacityto maketheir own choices.

1  Article15- We aimfor all membersof the schoolcommunityto treat eachother with respect.

AIMS
All children have theight to be safe, tobe treated with courtesydignity and respect and tbe able to
access all aspects of the educational curriculum and Holywell Primary School will work to:

1 Ensurethat pupils with continencedifficulties are not discrminated againstin line with the
Equalities Act 2010

Providehelpand supportto pupilsin becomingfully independentin personalhygiene
Treatcontinenceissuessensitivelysoasto maintainthe selfesteemof the child

Partnerwith parentsin deliveringa suitablecareplanwherenecessary
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Ensure that staff dealing with continenssues work within guidelines thatotect themselves
and the pupils involved (see Health and Safety Policy and Safeguarding Children Policy)
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PUPILSEEDS

Our staff works hard to build effective relationships with the parents aaders of the children
attending OUR School. Any particular needs that a child has will be dealt with sensitively and
appropriately, working with parents/carers to ensure that each child can access the curriculum. Any
child who has personal care or contime needs will be attended to in a designated area within
school. Parents maye contacted for support but this willsuallybe in extreme cases where soiling is
severe and/or linked to illness eg. sickness and diarrhoea, or when a child refuses todetleer of

staff help change their clothing.

CAREPLANS

Where a pupil has particular needs (eg wearing nappies orupsliregularly, or has continence
RAFTFAOMz GASE S6KAOK INB Y2NB FNBIldzSyd GKIFy GKS
health visitors/school nurse, if appropriate) to set out a Care Plan to ensure that the child is able to
attend daily. The written care plan (Appendix A) will include:

1 Whowill change thechildincludingbackup arrangementsn caseof staff absence
1 Wherechangingwill take place

1 What resources and equipment will be used (cleansing agents used or cream to be applied?)
and clarification of who is responsible (parent or school) for the provision of the resources and
equipment

1 How the product, if used, will bdisposed of, or how wet or soiled clothes will be kept until
they can be returned to the parent/carer

Whatinfectioncontrolmeasuresarein place

What the staff member will do if the child is unduly distressed by the experience or if the staff
membernotices marks or injuries

1 Trainingrequirementsfor staff
1 Arrangementdor school tripsand outings

1 Care plameviewarrangements

CARIPPLANAGREEMENTS

In these circumstance& may be appropriate for the school to set up an agreement that defines the
responsibilities that each partner has, and the expectations each has for the other (see Appendix B).

Thiswill include:

Theparent/carer

1 Agreeing toeensurethat the child is changed at the latgspssible time before being brought to
the setting/school

1 Providingthe setting/schoolwith sparenappiesor pull upsanda changeof clothing

1 Understandingandagreeinghe procedureghat will be followed whertheir childis changedat
school¢ including the use of any cleanser or wipes
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1 Agreeingo informthe setting/schookhouldthe childhaveanymarks/rash
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the child more frequently than if s/he were at home

1 Agreeingo review arrangementshouldthis be necessary

Theschool

Agreeing tochangethe child duringa single session should the child soil themselves or become
uncomfortably wet
1 Agreeinghow often the childwould be changedhouldthe childbe stayingor the full dayand
possibly wragaround care.
1 Agreeingto monitor the number of times the child is changedin order to identify progress
made
1 Agreeingo report shouldthe childbe distressedpr if marks/rashesre seen
1 Agreeingo reviewarrangementshouldthis be necessary.

This kind of agreement should help to avoid misunderstandings that might otherwise arise, and help
parents feel confident that the setting/schdolrap-around careh & G { Ay 3 F K2t A adA
needs. Should a child with complex comince needs be admitted, the school will consider the
possibility of special circumstances and/or provision being made. In such circumstances, an
appropriate health care professional (School Nurse or Family Health Visitor) will be closely involved ir
forward planning.

PERSONACAREPROCEDURES

The staff at Holywell Primagchool will followagreed procedures (see Appendix when attending to
the care or continence needs of any pupil within the setting, whether this be a child with a care plan
agreementolr OKAf R K2 KI& KIFIR F+ty 200Faaz2ylf WFOOAR

HEALTIANDSAFETPROCEDURES

When dealing with personal care and continence issues, staff will follow agreed health and safety
procedures (see Appendix C) to protécith the child and the member attaff. Thisincludes ensuring

two members of staff are present wherever possijlaed any doors which are required to be closed to
preservedignity remainunlocked. PPEequipmentmust be wornby staff attending to a child and hand
washing before and after is importafor the staff and child.

CHILIPROTECTIONNDSAFEGUARDING

The normal process of changing continence or wet/soiled clothes should not raise child protection
concerns in most instancesAlthough we would prefer two members of staff to attend to a soiled
child, we recognise this is not always possible due to staffing resouB8S. checks are carried out to
ensure the safetyof children with staffemployed inour school. If there isa known riskof false
allegation by a child then a single member of staffl wot undertake changing. A student on
placementor a parent helperwill not change a child unsupervised/herever possible, the same
member of staff will be allowed to change named children. This reduces the risk to the child and
promotestheir dignity. The care plan will outline baakp or contingency measures in the event that
the named member of staff is not available.
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MONITORIN@GNDREVIEW

The SENCAQuill take responsibilityfor monitoring agreed proceduresare being followed and are
meeting the needs of children and families.

Itisthe{ 9 b / rbs@oasibilityto ensurethat all staff follow the schoolpolicy, including wraparound care.

Any concernsthat staff have about child protection issueswill be reported to the Designated
Safeguarding Lead (DSL) and subsequently the Head Teacher for further referral if appropriate.

This policy runs alongside other school policies, particularly Safeguarding Children, SEND, and Health
and Safety.
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APPENDIX

HOLYWELPRIMARYSCHOOIYPCHURCH

Intimate CarePlan

Nameof child

Nameof person(s}o changeand
attend to intimate care needs*

Wherechangingwill take place

Whatresourcesaandequipment
may be used

Whowill provideequipmentand
resources needed

Trainingrequirementsfor staff

Where willproductsbe disposed

Infectioncontrol measures

Speciahrrangementdor tripsand
events

Planreview

Reviewcomments

* If the namedperson(sare unavailable anothersuitablepersonwho isfamiliar with the childwill be allocatedfor the day.

If the childisveryupsetor becomedistresseda parentwill be called.

Signed on behalf of the school

Signed byarent/carer

Date
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